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SCOPE: This policy applies to Chelan-Douglas Regional Support 

Network/Prepaid Inpatient Health Plan (CDRSN/PIHP) and its 
contractors (agencies/providers), and subcontractors (referred to as 
contractors or agencies or providers throughout this policy). 

 
PURPOSE: The Chelan-Douglas Regional Support Network, in compliance with 

the Privacy Rules of HIPAA’s Administrative Simplification (“HIPAA 
Privacy Rules”) provisions, sets out in this policy, the processes for 
requesting, granting, denying, and reviewing of denial, of consumer 
requests for access to their protected health information (“PHI”). 

 
DEFINITIONS: n/a 
 
POLICY: The Chelan-Douglas Regional Support Network will adhere to all 

regulations as set forth in the Code of Federal Regulations as they 
pertain to the Health Insurance Portability and Accountability Act. 


