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AUTHORITY: Guiding Principle(s):  Consumer Focused, Holistic/Humanitarian, 

Normalizing/Non-Stigmatizing, Responsive 
 WAC 388-865-0420, Intake Evaluation 
 CDRSN/PHP Provider Contract 
 
SCOPE: This policy applies to Chelan-Douglas Regional Support 

Network/Prepaid Health Plan (CDRSN/PHP) and its contractors 
(agencies/providers), and subcontractors (referred to as contractors or 
agencies or providers throughout this policy). 

 
PURPOSE: To provide a comprehensive assessment of consumer needs from 

which an Individualized Plan of Care is developed 
 
DEFINITIONS: n/a 
 
POLICY: This policy directs CDRSN/PHP contractors to provide a full range of 

medically necessary services to consumers in Chelan and Douglas 
counties based upon a comprehensive assessment and diagnostic 
workup. 

 
SEE ALSO: Glossary of Terms and Acronyms 


