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AUTHORITY: Chelan-Douglas Contract, Appendix A and Related Work Orders 
 DSHS Title XIX Contract and Federal Waiver 
 DSHS 01-03 MAA Numbered Memorandum – Psychiatric 

Hospitalization 
 Policies and Procedures of the Children’s Long Term Inpatient 

Program Administration 
 ESH Working Agreement 
 SHMC Working Agreement 
 
SCOPE: This policy applies to Chelan-Douglas Regional Support 

Network/Prepaid Health Plan (CDRSN/PHP) and its contractors 
(agencies/providers), and subcontractors (referred to as contractors or 
agencies or providers throughout this policy). 

 
PURPOSE: This policy directs CDRSN/PHP and its contractors to provide 

comprehensive and responsive Crisis Response Services for 
individuals in Chelan-Douglas. 

 
DEFINITIONS: n/a 
 
POLICY: A. Inpatient Psychiatric Services shall serve consumers of all ages 

who are in need of a medically necessary psychiatric 
hospitalization. 

 
 B. All Federal, State, MDH, and CDRSN/PHP Policies, Procedures, 

and Protocols are to be followed in the provision of this most 
intensive of services. 

 
SEE ALSO: All other policies in Chapter 5 
 Glossary of Terms and Acronyms 


